Installing the For
Tekin HotWire Windows

XP and
Quickstart Guide Vista 32

Step 1
Insert CD, or if you downloaded the file from the BB Dpen with Wz
Internet, unzip the file by right-clicking the P
TekinHotWire zip and choosing "Open With" Perforee
and then selecting "Compressed (Zipped) ) e
Folders”. Choose "Extract all files” from the Ssanfoc Vinais:
window that appears and let the Wizard do the :
work—accept all the defaults that it provides. e
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Step 2 Bes b cex

Click on the "Setup bat" file to begin the
installation. The installation requires that your
computer have NETZ2.0, MDACZ2SE, and
Windowslnstaller installed, if these are not
present and you are prompted for them, they will
be found either on the CD or they will be
downloaded from Microsoft's or Tekin's
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Accept all defaults, the Tekin HotWWire will install T B Mo o et Tl e s s, |
to CAProgram Files\Tekin HotVWire and all the ;- ro———m
USE drivers will be copied to the appropriate A e
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Step 4

After Windows has finished installing the HotWvire
software, connect the USE cable to the computer
and plug in the HotWire. Your computer will detect
the HotWire and automatically install the
necessary drivers. HINT: Ensure that the USEB
cable is plugged firmby into the HotWire, a
common problem is that the cable is not pushed in
firmly and the computer cannot find the HotWire,

Run

jl_) Found New Hardware

‘Yo new hardware is installed and ready ko use.

Zonnect your ESC to the HotVWire then connect
the USE cable to the HotWWire--ensure that the
USE cable is pushed FIRMLY into the HotWire.
Double click the HotWire icon on the desktop to
run the sofware. If the Hot\Wire interface to the
right is shown, this indicates that either no ESC s
connected or that the drivers necessary to
connect the computer to the HotVWire were not
installed correctly. Checlk all connections again,
then shut down the HotWire and restartit. If the
interface to the right again appears, proceed to
the section "Resolving USE Driver Problems".

Troubleshooting

Oceasianally an install will nat happen wothout user
intervention. Files that are expected to be on the PC in
order far the HotWire to function may have been left out
during installation. If any file are missing you will be alerted
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and the files will be downloaded from the vendor, typically Q Back -

Microsoft. For your convenience, these files are located in a

HOTWIRE
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folder on the CD called "WinFiles". It may sawve time and L ¢ address | i My Computer

trouble to just use "My Computer” to find your CD drive, then
double-click the requested file. This should anly be dane if
the HotYvire install does not complete automatically.
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Resolving USB Driver

Problems
Quickstart Guide

Every USB device requires the appropriate driver files to be installed prior to it being successfully used on a computer.
The installation process of the Tekin HotWire software should automatically install the appropriate driver files on the
computer. These driver files may fail to install correctly if the Tekin HotWire is connected to the computer prior to or
during the installation of the HotWire software. Therefore, it is strongly recommended that the software be installed
prior to the Tekin HotWire device being connected to the computer. The following will guide you through the steps
necessary to determine whether or not the drivers for the Tekin HotWire are installed correctly on the computer.

First connect the USB Cable to the computer by plugging it into an available USB socket. USB sockets are typically
located at the rear of the computer. Now plug the HotWire into the USB Cable.
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Device Manager

The Device Manager liztz all the hardware devices installed
- an yaur computer. Use the Device Manager to change the
properties of any device.

j Computer
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Driver Sighing letz you make sure that inztalled drivers are [Hg Microsoft USE Wheel Mouse Cptical
cormpatible with Windows. Windows Update lets pou set up PeRILISE Human Interface Device

b Wfindows connects to Windows Update for divers.
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Hardware Frofiles

Hardware profiles provide a way for you to zet up and store
different hardware canfigurations.
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+ Universal Serial Bus controllers

The HotWire should appear under the "Human Interface
Devices" list as a "lUSE Human Interface Device". Verify that it
15 being found and identified by unplugging it from the LISE
cable and observing that it disappears from the Device
Manager list then reconnecting it, FIRMLY pushing in the cable.

If after following the above steps, you are unable to get your HotWire up
and running, check ourwebsite at v teamtekin.comhotwire html
for help, or contact us by email at support@teamtekin.com




