
 

 

 

 



 
 
 

 
 
 

 



 
Every USB device requires the appropriate driver files to be installed prior to it being successfully used on a computer. 
The installation process of the Tekin HotWire software should automatically install the appropriate driver files on the 
computer. These driver files may fail to install correctly if the Tekin HotWire is connected to the computer prior to or 
during the installation of the HotWire software. Therefore, it is strongly recommended that the software be installed 
prior to the Tekin HotWire device being connected to the computer.  The following will guide you through the steps 
necessary to determine whether or not the drivers for the Tekin HotWire are installed correctly on the computer.   
First connect the USB Cable to the computer by plugging it into an available USB socket. USB sockets are typically 
located at the rear of the computer.  Now plug the HotWire into the USB Cable. 

 

 


